Conflict Resolution Report Rubric

Criteria Excellent Good Needs Missed No. of
(16-20 (11-15 Development Overall Points
points) points) (6-10 points) Purpose

(0-5 points)

Conflict Well- Identified the Described the Very limited

Assessment | developed nature of the conflict in information was
identification conflict but did | limited terms but | provided; not
of the nature of | not fully needs more thoroughly
conflict in The | describe the development of | developed, if at
Zax including a | stakeholders’ options for all.
description of | options for mutual gain
the mutual gain and/or a
stakeholders description of
and their the stakeholders
options for
mutual gain

Critical Clearly Addresses key | Attempts to Does not attempt

Thinking identifies and Issues, address key to analyze key
addresses key | problems, and | issues, problems, | issues, problems,
issues, questions but | and questions or questions
problems, and | relies too but applies thoroughly, if at
questions and | heavily on text | theory for all.
provides material in resolving
suggestions for | providing conflict and/or
conflict suggestions for | negotiating a
management conflict resolution to the
strategy (or resolution. conflict
strategies) to Limited critical | incorrectly.
best resolve the | thinking.
issue as well as
ways to
negotiate a
resolution to
the conflict.

Application | Thorough and | Effective Limited Ineffective
creative application of | application of application of
application of | conflict conflict conflict
conflict resolution resolution class | resolution
resolution information material (no information
information (class material | outside sources)

(class material | and some
and outside outside sources
sources) but not the




required
number for the
assignment)

Context 0-2 errors in 3-4 errors in 5-6 errors in More than 7
grammar, grammar, grammar, errors in
punctuation, punctuation, punctuation, grammar,
spelling, and/or | spelling, spelling, and/or | punctuation,
word choice and/or word word choice spelling, and/or

choice word choice

Format Followed APA | 1-3 errors in 4 or more errors | More than 5
7" Edition APA 7t in APA 7t errors in APA 7%
guidelines for | edition edition edition

the preparation
of the report
assignment
with 0 errors

formatting in
preparation for
the report
assignment

formatting in
preparation for
the report
assignment

formatting or
failed to follow
APA 7™ edition
formatting in
completion of the
report assignment

SCORE




